Job title Trading Office Manager

Reference nr. 2224

Industry Retail

Location Netherlands

Position type Full-time

Client TOP 5 Global Retailer - Confidential during pre-screening phase
Package Excellent package plus benefits

Job Description

1. Job identification

Job Title: Trading Office Manager

Reporting to: Commercial Head of Fruit & Vegetables

Sideways: Other Trading Office Managers

Direct reports: Sourcing and Selling experts, Logistics specialists, QA experts,
administration specialist

2. Job content

Job purpose: e Management of the entire sourcing & sales cycle in F&V and
ensure high performance and improvement throughout the
organization

¢ Represent the Company in all respects, with sole authority to
bind the Company

e Secure the daily operation of all units through leadership role
model

3. Job dimensions

Decision making/ e Set up of the sourcing & sales structure of the whole TO
ffreedom to act business;

o Decision on business planning and forecasting as well as sales
and buying strategies for countries where Company is present;

¢ Responsibility for financial and operational TO performance.

4. Key responsibilities & accountabilities

Key ¢ Manage the operational and fiscal activities including staffing,
responsibilities/ budgets and financial goals;
accountabilities e Represent the Company in all respects;

e Assure high quality and service standards to the customers;

e Secure the daily operation of all units through leadership role
model.




5. Working relationships |

Internal: - Corporate Offer & Merchandizing department;
- Quality Assurance;

- Own Brand Management;

- Local Organization

- Countries buying

- Countries QA

- Countries’ Boards

External: - Suppliers
- Logistics service providers

- Institutions, buying organizations, customs & tax authorities,
producers associations, etc.

Job Profile

6. Skills & experiences |

Skills: - Excellent knowledge of sourcing / procurement;
- Managerial skills;

- Entrepreneurial skills;

- Good analytical abilities and structured thinking;

- Strong understanding of customer and market dynamics and
requirements;

- Professionalism and attention to service;
- Excellent communication skills;
- Fluent “local” and English language skills (spoken and written).

Experience: - Minimum 5 years of work experience in F&V business;
- Good knowledge of export procedures;

- Experience in F&V agency business;

- Strong business development background.

7. Personal qualities

Personality type: - Self-motivated and organized, able to set and achieve goals;
- Ability to work in a rapidly expanding business environment;

- Target and result orientation;
- Demanding and assertive;
- Willingness to travel.




Leadership style: [Strong management skills, acting as a role model

Cultural - Ability to adapt to new culture and people

competence: - Strong interest to learn about new cultures

Team fit: Ability to integrate him/herself into existing environment

Attitude: Strong commitment towards customer orientation and understanding of
customer needs and market trends




